Arracument <

MULTI LINE HUNT GROUP
Cutover procedure

I A. Determine number of terminals to cut in Ist stage.
B. AMERITECH initiates a Queued INB command for each of the hunt terminals identified as
Stage 1.
C. BROOKS places a MB status on all lines not_in Stage 1.
(after traffic clears from Stage 1 terminals, proceed to step II)

Il  A. AMERITECH cut and lays all Stage | MDF jumpers.
B. BROOKS tests all Stage 1 loops at customer premises.

Il A. AMERITECH places Call Forward option against Pilot of Hunt Group, activated to the new
DN of Brook’s Hunt Group.
(after traffic clears from Stage 2 terminals proceed to step V)

IV A. AMERITECH cut and lays all Stage 2 MDF jumpers.
B. AMERITECH Deletes translations for all terminals of hunt group leaving only the 1st line with
Pilot DN.
C. BROOKS tests and RTS (turns up to service) Stage 2 terminals.

V A, AMERITECH places INB status on main line of Hunt Group with Pilot DN, then remove
CFW option.
B. AMERITECH removes translations on main line of Hunt Group and re-translates number as a
Remote Call Forward service to Brook’s new DN.
C.  BROOKS places test calls verifying RCF call size.
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BROOKS

FIBER COMMUNICATIONS

O

January 17, 1997

Ms. Dorothy Wideman

Executive Secretary MICHIGAN PUBLIC SERVICE
Michigan Public Service Commission FILED

P.O. Box 30221

Lansing, MI 48909 JAN 1 71997

MPSC Case No. U-11104 COMMISSION

Dear Ms. Wideman:

Brooks Fiber is in the process of preparing comments for submission to the FCC
with regard to Ameritech’s application to provide in-region interLATA services in
Michigan. In order that the MPSC should have a more complete record on which to base
its recommendations to the FCC with regard to the above-referenced matter, Brooks Fiber
submits the following partial listing of continuing operational and anti-competitive -
problems we have recently experienced with Ameritech. All of these problems have been
brought to Ameritech’s.attention, and remain unresolved. Brooks Fiber believes that
until these issues are resolved, Ameritech cannot be in compliance with the fourteen point
“competitive checklist” set forth in Section 271(¢)(2)(B) of the Telecommunications Act
of 1996, and cannot be permitted to provide in-region interLATA services in Michigan.

Brooks Fiber recognizes that Ameritech has improved its level of service since
Brooks Fiber first began to provide local exchange service in 1995. There are, however,
serious continuing operational and anti-competitive issues which have a significant
adverse impact on competition for local exchange service in Michigan. The following is
a partial listing of continuing operational and anti-competitive problems Brooks Fiber has
recently experienced with Ameritech. This is by no means an exhaustive list. A
representative sampling of incident reports have also been attached.

1. Unfair competition. Brooks Fiber has received many reports of unfair
competition by Ameritech. Ameritech has created a “win-back™ departinent to target
customers who have switched or are considering a switch to Brooks Fiber. Ameritech
employees frequently disparage Brooks Fiber’s service, telling customers that Brooks
Fiber’s service is inferior, or that if they switch to Brooks Fiber their service will receive
less priority than with Ameritech. Brooks Fiber requests for Customer Service Records
(“CSRs”) are frequently passed on to Ameritech sales representatives who then contact
those customers and attempt to dissuade them from switching to Brooks Fiber.
Ameritech has also discouraged customers from requesting their own CSRs. Customers
who have considered switching to Brooks Fiber have also informed us that Ameritech
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told them that they would be dropped from directory assistance if they switched to
Brooks Fiber. We have also received information that Ameritech has been attempting to
sign large customers in exchanges served or about to be served by Brooks Fiber to long-
term contracts. These long-term contracts have high penalties for early termination.
Even when a customer decides to terminate these long-term contracts, Ameritech will
frequently refuse to provide or will provide inaccurate information regarding the penalty
for early termination. Ameritech has also refused to disclose or provide copies of

customer contracts; either to Brooks Fiber pursuant to a signed Letter of Agency
(“LOA™), or to the customer itself.

2. Tying arrangements. Ameritech has been actively marking a long-term
contract for intraLATA toll services, the “Value Link” contract, to existing customers in
areas served by Brooks Fiber. Value Link contracts are for intraLATA toll service only;
they do not purport to restrict the customer’s choice for local exchange service.
However, customers that sign these Value Link contracts for intraLATA toll services are
unable to switch their local exchange services to Brooks Fiber because Ameritech refuses
to accept intraLATA toll traffic from Brooks Fiber. Brooks Fiber has implemented dual
PIC and can route intraLATA toll calls to Ameritech. This would preserve the Value
Link contract and permit competition for local exchange service. However, Ameritech
claims that it has no obligation to provide intraLATA toll service and has refused to
accept such calls from Brooks. Ameritech does, however, accept such calls from other
independent telephone companies in Michigan. The effect of this action is to tie the
provision of one type of service in one market -- intraLATA toll -- to the provision of
another type of service in another market -- local exchange -- without any contractual

obligation with regard to local exchange service, thereby injuring competition for both
types of service.

3. Discriminatory treatment. Ameritech frequently discriminates against
Brooks Fiber in providing service. Brooks Fiber must rely on Ameritech to provide it
with a Firm Order Commitment (“FOC”) date. Ameritech orders receive preferential
FOC dates. Ameritech will provide Brooks Fiber with one FOC date and then offer the
customer an earlier FOC date if they stay with Ameritech. Ameritech orders also receive
priority for installations. In the event of a shortage of Ameritech technicians, Ameritech
will pull employees off of Brooks Fiber jobs and reassign them to Ameritech jobs.
Another form of discriminatory treatment frequently occurs with new installations.
Although Ameritech will build new loops to the existing location of the Network
Interface Device (“NID™) and reconnect the customer side of the NID for itself without
charge, it will frequently build new loops to different locations, sometimes on the

opposite side of the building, and disconnect the customer side of the NID for Brooks
Fiber customers, leaving them without service.

4. Failure to provide reliable Operations Support Systems ("OSS™). The
poor quality of Ameritech’s OSS puts Brooks Fiber at a significant competitive
disadvantage. Contrary to repeated assertions by Ameritech, AMERITECH’S OSS ARE
NOT RELIABLE AND DO NOT WORK AS ADVERTISED. Ameritech’s OSS are so



limited and unreliable that most orders cannot be processed by OSS, and each order
processed by OSS must be manually confirmed by Brooks Fiber because orders will be
dropped, canceled or lost by Ameritech at random. Most recently, on January 13, 1997,
Brooks Fiber failed to receive 90 FOC dates Ameritech maintains were delivered by its
OSS on that date. Brooks Fiber was not even aware of, let alone using, most of the OSS
described in Ameritech’s 271 application to the FCC. Brooks Fiber is aware that
Ameritech has blamed Brooks Fiber and other users for the poor performance of its OSS,
and has even attempted to stifle criticism of its OSS by filing a libel suit in U.S. District
Court over statements an AT&T executive made on its ability to process orders.
However, even when Brooks Fiber has addressed its problems with Ameritech’s OSS, it

still does not work. The fact remains that Ameritech’s OSS are simply inadequate and
incomplete.

5. Failure to provide billing in electronic format. Ameritech continues to bill
Brooks Fiber for unbundled services by paper invoice. These bills are voluminous and
amount to approximately one foot of documentation every month. It is impossible to
verify the accuracy of these bills in a timely manner. Billing must be in electronic format
and coordinated with an operable OSS in order to be manageable.

6. Poor coordination of customer cutovers. Ameritech and Brooks Fiber
must coordinate their cutovers in order to minimize customer down time. Brooks Fiber
knows that Ameritech is capable of adequate cutover coordination because difficult
cutovers have been accomplished without undue difficulty on several occasions.
However, Ameritech has increased customer down time on many cutovers by cutting off
service prior to the scheduled time, refusing to begin cutovers at the scheduled time,
providing Brooks Fiber with inaccurate information, performing improper installations
and generally refusing to cooperate (e.g., taking extended breaks in the middle of a

cutover, withdrawing and reassigning personnel to work on Ameritech jobs, refusing to
authorize overtime, etc.).

7. Missed installation dates. Ameritech will frequently fail to show up on
time or at all for Brooks Fiber installations. On several occasions Ameritech also failed
to show up for subsequent rescheduled installation dates. Ameritech will frequently
delay installation dates by providing Brooks Fiber with inaccurate customer information
or because preliminary work is not performed in a timely fashion.

8. Misinformation. Ameritech has provided Brooks Fiber with inaccurate

information regarding customers and customer service and equipment. This has resulted
in many unnecessary delays and additional work.

9. Refusal to provide unbundled services. Ameritech has refused to provide
certain services it provides to its own customers to Brooks Fiber on an unbundled basis in

spite of the fact that it is required to do so by state and federal law, and has agreed to do
s0 in its interconnection agreement.



We will provide you with a copy of Brooks Fiber’s FCC filing as soon as it
becomes available. If you have any questions, please do not hesitate to call.

Vel;y truly yours,

ledd [

'fode Stein (P44159)
Regulatory Specialist

Enclosures

cc: All parties of record
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BROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC. = - .

AMERITECH INCIDENT REPORT

Customer Name
Telephone #:
Customer Address:

* extracted from e-mail dated 1/9/97 *

“l received a call today fromFﬂe office manager o__t
- She told me Ameritech called her today trying to win the account -
back, saying that Brooks service does not work and we just reuse AMI! lines. -

Gerri said she got very confused and upset that Ameritech called her. Geri

suggested that Ameritech call me and they refused. The Ameritech person’s
name is Jenette (616) 261-6047.




"" BROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC

AMERITECH INCIDENT REPORT

Customer Name
Telephone #:
Customer Address:

Customer called in to GR office asking about Brooks service.

referred to me, the sales rep. in the Zeeland area. This was on or about

eesmsorcasarneeed

. |!'meantime, she called Ameritech, asking about competition and 1 could

10/28/96. | received copies of rs Ameritech phone billand was_ - |
putting a proposal togetner. was the contaci af the -

id go with Brooks, the service would be secondary. If she were

coi;ieﬁ with the low Brooks rates. The AMI contact then told Janice that if
a

customer, she'd get better service then if she were a Brooks customer.

The customer then called me with this information, but did not have the name

of t rson she spoke with at AML. | told her that this wasn't true. To date

is still with AMI, and has created doubt in their minds about Brooks.

T v
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BROOKS FIBER COMMUNICATIONS OF M|CHIGAN,‘IN“‘C".- L

AMERITECH INCIDENT REPORT ~ ~ # -+

Custtn)“r'nér"rv\'l'é‘rﬁé.
.. Telephone #:
Customer Address:

Order # -

| received information tha
Communications. After { met wi
sign a LOA, the very next day Ameritech called on SLR. The' Ameritec
sent them a proposal on their locai exchange rates, trying to Better Brogks. I
saw the proposal and Brooks figures and prices still beat AMI. The customer -
;| signed a five year agreement with Brooks. The customer also said now AMl is
‘| interested because Brooks is interested and willing to save us money.

e = e R
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'““ BROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC.  Fir

AMERITECH INCIDENT REPORT

Customer Name
Telephone #:

Customer Address: -

“This order was for a new loop for our customer. This was to be a second line .

for the customer. She had working Ameritech service on phone number ***** -

When our loop was installed for phone number ***** her working Ameritech

service went dead. The customer called into Brooks to find out what we had

dones

linvestigated the problem with Tim at the NECC. He found that the cable pairs

that had the working AMI service had been re-used for the new Brooks service.

He immediately put an AM| order into the system to get the customer’'s AMI
service working again that day.

Tim was able to push this order through and got the customer connected that

day. However, by this time, the customer was very upset. The AMI tech that

was sent to the customer premises to re-install her AMI service told the

customer that all of her problems were caused by Brooks.”
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BROOKS FIBER COMMUNICATlONS OF MICHIGAN INC

AMERITECH INCIDENT REPORT

Customer Name: Order #
Telephone #: o
- Customer Address:

Customer wanted to switch over to us with Centrex service. We waited and
waited to receive a confirmation. We finally called and found out that the order -
had been forwarded to a different department at AMI. When asked why, we
were told tha ould have to pay a penalty if they wanted to switch their . .

centrex service over. We ended up having to put the order on hold unt|| the
lawyers can get it settled.




BROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC. -

AMERITECH INCIDENT REPORT

Customer Name:
Telephone #:
- Customer Address:

This customer was told initially by Ameritech that, because they wanted to
terminate a contract with them, the penalty would be $400. Now, Ameritech

~ states the termination penalty is around $12,000. Ameritech claimed that the
first person [the customer contacted] was not trained on Centrex or not in that
department so did not have authorization to quote anything. The customer may
even have the first quote in writing. He is quite concerned now about switching
to our service because of what Ameritech is now threatening to charge him.




ATtACAMENT L

AMLZOA
Ameritectt ValueLlak'™ Plus Agreement

This is an n&rc:mcnt between
Valuel.ink*

the Michigan
of Wiscongqin.

Term:
The wom of this Agreement commences when Cuswamer execuwes this Agreement and Ameritech installs the
ValueLink Plus caillng plan and shall condnue for the term sclected by the Cusomer on poge L of this Agrsement.

“Customer™) and Amerizeeh for
Plus. an optional calling plan offered ynder eriffs filed with the Indiana Utilitles Regulatory: Commission.
Public Service Commission. the Public Udlity Commission of Ohio, and the Public Servics Ccmminioq

In the event Customer's opplicable usage falls below the minimum monthly usmage commitment (MMUCQ) level,
Cusmmer will be billed the differences berareen acrual uszge end the commitment level, If en annual usmge
commiunenc is scloced, then the Customer will be billed ths difference ca an anaual basia or ot congract expirwaon.
The annual ysage commivment (s onfy avallable oa the 36 moadh wrm of Opton B (sec page 2).

<

Vaduelink Plus service affers tud

uced per minute rams on (pecific usage when Customer agrecs © a minimum usagc
level rz srrecifizd by

Cusiomer on paga 2 of Qs Agreemzar, fn the evene Custamear’s applicable usage (alls below ies
commiunent (evel. Custamer wiil be billed the difference between nctuai usage and ihe canmitman: fevel. IF
Curwmer clects a minlmum monthly utage commiument ("MMUC™. the difference will be bifled oq the text mondty

Bl If Cuscamner elects o minimuem anncal usige commitment ("MAUCT). Customer will be billed the dilfe o
an annual basis or ac contract expuation.

Bzt Optlomx
Cusmmer may elect Opdon A or Opdon B on page 2 of s Agrecment. Under Opdon B, Ameriuxh
In=2L ATA usage from Amecrimeh Calling Card cantibutes w Customer’s sadsfxzdan af s MMUC o MAUCT.

QPTION A : oPTION B
MMUC 18 Mas, 36 Moy, MM UC 18 Mas. MAUC 36 Mo

350 014 a2 355 0.14 S660 Q12

5100 0.13 .11 3105 0.13 51,260 01l
3230 0.)25 0105 3255 0.125 $3,050 .§05 |
b 3500 0.12 (.19 S50 012 36.060 Q10
31.000 0.11 19 1.005 0.11 $12.060 009 |

2509 0.10 08 $2.350% 0.10 $30.063 0.08

{ (037 in OHN {087 ln OHD

Excopt as provided elsewhere la this Agreement. If Cusmmer rminates (s Agrecment prior t i cxpbadon.

Customer will bz dllled wemination liability cqual ta (MMUC) X (Number of months remaining (n Agreement oxm) or
(MAUQC) X MNumber of monts remaining bn Agqreemenc term).

dadsfardon Guarmntee: .
Ameriwech Jgreet (0 waive terminarion ligbllicy when Cuswmer is 3 first time subscriber 10 ValueLink and widila
ninety (90) days of the Valuelink installation.

Limianign:

Customer’s usage commument is sadsficd by direce dialed, siauon-ca-saadon. lngasatc/ingal ATA long dlstance

vsage. including Micaigon ronc usage. on business classes of service. Valuelird*™ Plus raics do not opply ©
Michigan zone usage. ¢

Liahilite-
The Habiliv, of anv, of Ameritech. 115 affiliates. successors, agents or assigns for damagey to Customer Of (O any thuz
PAY whether sn negligence, (o, conamct or otherwisc. for anv mistake, omissions, interruptions. defeets. dalays.

CITOfS. 1RUNes. noN-perlormance or peevormnace (ailuces of (he service cavered under this Agreement is limited © an
Amaunt equal 10 3 proraa reduction of the AMMUC or mMAUC. whichever is applicable.

‘[7(;'5
Lol 2 Mach 1
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AMITIIA

Ameritech ValueLink®* Plus Agreement

Salect one term and once usfg: cotnmiuneac from Option A (x Ootioa B.

Post-it™ braad fax tcansmittal memo 7871

Tenn:

(Does naot include e

Monthly Usage Commitment ({8 moacth rerm onlv):

$s5 5105 5255

i

Aaauw! Usage Commitment (36 mondk rerm oalv):

X s

$1.2580

53.060

18 maoaths 36 moadhs Custamer [nltiolys:
Moathly Usage Commitment Customer [nitlals:

"s30 5100 $230 $300 $1.009 $2.50
Promation Type(s): & }
""’ R

Opuan 8
(Includes calting curd usage)
Terma: 18 moaths E 36 months Customer [nitials:

5505 s1.008 $2.505
aRr
Customer [nftialse
$& 060 S12.050 $£30.060

[ Promodian Type(sk

N |

CUSTOMER

Authonized Customer S{gnacwure

Print/Type Name

DON FREEHAFER
Tlle

Diite
616-245-0517

Accaunt Nymber taclude argx cadet

aur signawre acknowiedges that you uadersand and accepe e wrmy
Plus service and that you arc authorized 1o wnake the commitment and order service for this account.

nnd conditions for the Awmnertech Yduclink

ANTRITECH

Authorized Ameritach Sigaawure

PrayType Name

Datc

Warch 11996
lo(2



BrooKS FiBer coMMUnicATIONS oF MicHIGAN, INC.

AMERITECH INCIDENT REPORT

Customer Name:
Telephone #:

Customer Address:

The customer needed a line as soon as possible. Ameritech made us wait

six (6) days. The customer did not want to wait so she went with Ameritech

and received her line w«thm two (2) days.
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<P BROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC.

AMERITECH INCIDENT REPORT

Customer Name:
Telephone #:

Customer Address:

Customer was in hospital-and needed phone service by the time she was

released. Brooks Customer Care department asked that the order be expedited.

On the morning of 12/13/96 the customer called to cancel her order—apparently

she got installed with Ameritech quicker. Ameritech initially told us that they

couldn't install her any earlier than 12/17/96. The order was cancelled and

Brooks Dispatch and Provisioning were notified.

{:Order:Date:
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“‘" BROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC.

AMERITECH INCIDENT REPORT

..........................................

Customer Name: N | Order # §
Telephone #: ' '
Customer Address:

“This customer was scheduled to cut today at 10am. Due to Ameritech having

problems of their own, they have pulled all their technicians to work on their
stuff.

On 1/6/97 at 10-15am Ameritech notified us that there was no technician
scheduled to cut the ISLIC. Doug at Ameritech checked with his boss but called

back to say the cut wasn't going today because of excessive trouble problems--
it needs to be rescheduled.”
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"“ BROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC.

-

- AMERITECH INCIDENT REPORT

| Customer Name:
Telephone #:

W Order #
Customer Address:

This customeriwas to have (9) new loops installed on due date (1/7/97).
It was done one day later because of “trouble”. Ameritech had too many
repairs so they pulled their technicians.




- BROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC.

AMERITECH INCIDENT REPORT

e ad a

Customer Name:
Telephone #. _
Customer Address:

THIS WAS A BRAND NEW BUILDING CUSTOMER WAS GETTING READY TO
MOVE INTO. WE ORDERED 15 NEW LOOPS WHICH WERE INSTALLED ON
12/5, WHICH ALLOWED US TO HAVE EXTRA TIME TO 1EST THE LINES
BEFORE TURNING THEM UP. DUE TO CONSTRUCTION SETB
DUE DATE WAS PUSHED OUT TO 12/19. ON 12/18, OUR TECHEG
WENT TO THE CUSTOMER SITE TO TEST THE LINES AND FOUND THAT
AMI HAD NOT BROUGHT THE LINES INTO THE EQUIPMENT ROOM BUT _
INSTEAD LEFT THEM OUTSIDE THE BUILDING. DUE TO CONSTRUCTION

WAS COMPLETE, WE HAD TO HAVE-O OUT AND EVALUATE THE
SITE TO SEE IF IT WOULD BE POSSIBLE FOR THEM TO GET THE LINES
INTO THE EQUIPMENT ROOM WITHOUT TOO MUCH TROUBLE. THEY
FOUND CONDUIT FROM THE CLOSET TO THE OUTSIDE ABOUT 4 FEET

FROM THE NiJ. FORTUNATELY, JJF ACSO HAD ENOUGH CABLE PAIRS

CUTOVER FOR THE NEXT DAY WAS NOT AFFECTED. THIS COULD HAVE
TURNED INTO A HUGE LOSS OF REVENUE AS THIS CUSTOMER HAS
OVER 200 LINES WITH BROOKS CURRENTLY.
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"“ BROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC. -

AMERITECH INCIDENT REPORT

Customer Name: Order# | N/A

Telephone #:

Customer Address: ¢

Provisioning still has a problem with the electronic transfer with Ameritech.

For instance, on 1/13/97, Ameritech told us that they sent over (180) FOC's |
[firm order commitments]--we received (S0). ]

7,

Order.Date: i niceDate: o

‘Reporters Name:




m“ BrooKS FiBer coMMUnicaTionS oF MicHIGAN, Inc.

AMERITECH INCIDENT REPORT

Customer Name
Telephone #:

Customer Address:

Found problem when checking with Ameritech on an account fo

Ameritech said this order was cancelled in error by their system. Order should

| never have been cancelled. This error caused a delay in the process to get

this customer hooked up. .

Kim from Ameritech took the cancel status off of this account so this order could

be completed.

Brooks was not notified of this error until we contacted Ameritech.
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"“‘. BROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC,

AMERITECH INCIDENT REPORT

Customer Name:
Telephone #:
Customer Address:

Found probiem when checking with Ameritech on an account for“

Ameritech said this account was cancelied in error by their system. This errcr
caused a delay in the processing of this order.

Kim from Ameritech took the cancel status off of this account so this order could
be processed.

Brooks was never notified of this error until we contacted Ameritech.
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=< BROOKS FIBER COMMUNICATIONS OF MICHIGAN, ING.~ "~ '

AMERITECH INCIDENT REPORT

Customer Name:
Telephone #:
- Customer Address:

Called Ameritech to find out why order did not cut on due date. -

Ameritech said order was cancelled in their system by mistake.

Kim took cancelled status off account so this order could be processed.

Ameritech did not notify Brooks of cancellation which we did not authorize.
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ACTACHMENT 2

November 6, 1996

Ameritech

Eric Larson

350 North Orleans, Floor 3
Chicago, 1. 60654

Dear Eric:

[’m sending you this letter to follow up with our phone conversation on October 31, 1996.
In cur conversausog, you starsd that you will sizrt the process necessary (o send us tapes or MDM of
invoices. This will be very helpful as we grow to process our payments.

We also talked about detailing out the credits due to us for disputed items. Since this information is stored
efectronically in your systems, [ prefer that your billing department work with this data to calculate the
credits. We can then review the calculation. As you know, we do not have access to this information in an
clectronic format making it difficult to manipulate. The credits due are 60 cents for each additional path
billed and the $42 charge for Line connection charges on the SPNP bills. There are credits due on the
unbundied loop bills for $42 for each one-time line connection charge. Once these credits are given, you
will see that there isn’t a past due balance to Ameritech.

As I mentioned, we need our invoices from Ameritech sent to us in an electronic format. This will enable
us to better process payments. Hence the need for our invoices to be provided in some sort of tape or other
electronic format.

I want to resolve these outstanding issues so we can move to other priorities, as I am sure you do. If you
have any questions please don't hesitate to call (314) 579-3734.

Sincerely

John F. Jennings

cc: Many Clifi
Dennis Perkins
Milli¢ Reed
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BROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC. " o ’

AMERITECH INCIDENT REPORT

Customer Name:
Telephone #:
Customer Address:

“This cut was due yesterday at 8am but because cf multiple problerns was still
not done at 8pm last night. First of all, at least half of the lines were on ISLC
and we needed an Ameritech technician to change them before we could cut.
This held up the cut until approximately 10am. Then the customer couldn’t

dial long distance because the sales person had their carrier as LDMI instead of
LCIl. That was an easy fix.

Then some of the lines kept locking up when we dialed out. From Troy in the
'NOCC we discovered that the lines were going into overcurrent protection. |
contacted unbundling and from my experience with Ameritech | was able to

the lines that were in trouble were assigned incorrectly on GST cards. | had
Neal re-dispatch the tech to change the cards and to make a long story short —
he just pulled the cards out and put them back in which reset the lines. When
we dialed out they again went into overcurrent protection. Ameritech did

finally dispatch a tech to change the cards in the C.O. around 10:30pm last night
and we are testing the lines now. ‘




.

AMERITECH INCIDENT REPORT

Customer Name:
Telephone #: |
Customer Address:

Brief.Desc

This order was conirmed and completed with Ameritech. Josie with Brooks -
dispatch called and said that Ameritech said that they never received this

order. | called Darlene at AMI. She told me that this order was received.
Darlene conferenced Neal with the service center to help with this problem.

Neal had said that when they sent someone to do this order they checked the
cable and pair and said it was occupied. So they reassigned a new underground
cable and pair. After someone did some additional checking the original

cable and pair was never occupied—someone at Ameritech check the wrong
number. They tried to put this back to the original cble and pair but by this

time that one was occupied.

Neal said that this order is correct now and ‘hopefully” it should be installed
sometime today. .

Order Date: 1/10/97
Reporters Name:

BROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC. it -



